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Low-threshold offers Recognition

Have offers for support in everyday life recognized

3 - Bundesaufsichtsverwaltung: Regelung

Baustein Leistungen
fachlich freigegeben (gold)

fachlich freigegeben (gold)

Leistungsobjekt mit Verrichtung

Pflegeversicherung (106)

Anerkennung (016)

Erlangung von Lizenzen, Genehmigungen oder
Zulassungen im Hinblick auf die Grundung und
FUhrung eines Unternehmens

Pflege (1130400), Erlaubnisse und Genehmigungen

(2010400), Weitere Forderbereiche (2060990)
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Ansprechpartner

Fachlich freigegeben am 06.05.2025
Fachlich freigegen durch Federal Ministry of Health (BMG)

Handlungsgrundlage https://www.gesetze-im-internet.de/sgb_11/__45a.html
https://www.gesetze-im-internet.de/sgb_11/__45c.html

Teaser Your service must be recognized as an offer of support
in everyday life under state law so that people in need
of care can be reimbursed for its care or respite
services under the long-term care insurance scheme.

Volltext Offers for support in everyday life within the meaning
of long-term care insurance help to relieve the burden
on caregivers and help those in need of care to

* remain in their home environment for as long as
possible,

* maintain social contacts

+ and continue to manage their everyday lives as
independently as possible.

The services provide low-threshold care services
and/or low-threshold respite services.

Everyday support services are provided in accordance
with care insurance legislation:

* Care services: here, volunteers in particular take over
the care of people in need of care with general or
special care needs in groups or in the home under
specialist care guidance,

* Offers to relieve caregivers: these are offers that
provide targeted relief and advisory support for
caregiving relatives and similarly close caregivers in
their capacity as caregivers,

* Offers to relieve the burden of everyday life: these
serve to support those in need of care in coping with
the general or care-related demands of everyday life or
in the household, in particular with household
management, or in organizing individually required
assistance independently.
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An offer of support in everyday life can also cover
several of the above-mentioned areas.

Examples of eligible offers for support in everyday life
(AzUIA) are

* Care groups for people suffering from dementia
* Helpers' circles for the hourly relief of caregiving
relatives or similarly close caregivers at home

+ Day care in small groups

* Individual care by recognized helpers

* Family support services

* everyday companions

* care companions

* Service offers for household-related services.

In order for people in need of care to receive
reimbursement for the services provided under the
long-term care insurance scheme, you as the provider
must first have the service recognized by the
competent authority in accordance with the relevant
state law. If you have received recognition,

* those in need of care from care level 1 have the
option of reimbursement within the framework of the
relief amount and

* those in need of care from care level 2 also have the
option of reimbursement under the conversion
entitlement.

The requirements for recognition are regulated on a
state-specific basis.

Each federal state determines which authority is
responsible for the respective recognition procedure.
Depending on the type of offer, different authorities
may be responsible for recognition in the state - this is
regulated by state law.

In some federal states, you can take advantage of
funding opportunities for voluntary offers.

You can find more information on the respective
homepages of the federal states.
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https://www.bundesgesundheitsministerium.de/pflege
-zu-hause/weitere-leistungen-und-angebote-zur-unters
tuetzung-im-alltag.html

* Objection
« Complaint to the administrative court

* Everyday support services provide low-threshold care
services and/or low-threshold respite services for
people in need of care and/or their carers.

+ Offers for support in everyday life are Care services:
volunteer helpers in particular provide care for people
in need of care with general or special care needs in
groups or at home under the guidance of care
professionals Offers to relieve caregivers: provide
targeted relief and advisory support for caregiving
relatives and similarly close caregivers in their capacity
as caregivers Offers to relieve the burden of everyday
life: serve to support those in need of care in coping
with the general or care-related demands of everyday
life or in the household, in particular with household
management, or in organizing individually required
assistance services on their own responsibility Several
of the above-mentioned areas can also be covered by
offering support in everyday life

* In order for people in need of care to receive
reimbursement for the services provided under
long-term care insurance, the service must be
recognized by the competent authority in accordance
with the relevant state law.

* If recognition has been granted, those in need of care
from care level 1 and above are entitled to
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reimbursement within the framework of the relief
amount, care grade 2 also have the option of
reimbursement within the framework of the
conversion entitlement

* The requirements for recognition are regulated on a
state-specific basis

+ each federal state determines which authority is
responsible for the respective recognition procedure
+ depending on the type of offer, different authorities
may be responsible for recognition in the state - this is
regulated by state law

* In some cases, there are funding opportunities for
voluntary offers

* Further information can be found on the respective
homepages of the federal states

Ansprechpunkt

Zustandige Stelle Baden-Wdurttemberg
REGIONALLY ORGANIZED
The city or district in which the NBA is based
Bavaria
CENTRALLY ORGANIZED
Bavarian Center for Family and Social Affairs
Berlin
CENTRALLY ORGANIZED
Senate Department for Health and Social Affairs
Brandenburg
CENTRALLY ORGANIZED
State Office for Social Affairs and Care
Bremen

CENTRALLY ORGANIZED
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The Senator for Social Affairs, Youth, Integration and
Sport

Hamburg

CENTRALLY ORGANIZED

Authority for Health and Consumer Protection
Hesse

REGIONALLY ORGANIZED

Responsible district administration
Mecklenburg-Western Pomerania
CENTRALLY ORGANIZED

State Office for Health and Social Affairs
Lower Saxony

CENTRALLY ORGANIZED

Lower Saxony State Office for Social Affairs, Youth and
Family

North Rhine-Westphalia

CENTRALLY ORGANIZED

Dusseldorf district government
Rhineland-Palatinate

CENTRALLY ORGANIZED

Supervisory and Service Directorate (ADD)
Saxony

CENTRALLY ORGANIZED
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Saxony Municipal Social Association (Sachs-KomSozVG)
Saxony-Anhalt
REGIONALLY ORGANIZED

The district or regional association in whose area the
NBA is located

Schleswig-Holstein
CENTRALLY ORGANIZED

State Office for Social Services of the State of
Schleswig-Holstein

Thuringia
CENTRALLY ORGANIZED

Thuringian State Administration Office (TLVwWA)
Formulare

Ursprungsportal
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