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Modul Sachverhalt

Leistungsschlüssel 99008001040000, 99008001040000

Leistungsbezeichnung I Pick up identity card

Leistungsbezeichnung II Pick up identity card

Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug

Quellredaktion Schleswig-Holstein

Freigabestatus Katalog fachlich freigegeben (gold)

Freigabestatus Bibliothek fachlich freigegeben (gold)

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung Personalausweis (008)

Verrichtungskennung Ausgabe (040)

SDG-Informationsbereich Dokumente, die von Unionsbürgern, ihren
Familienmitgliedern, die keine Unionsbürger sind,
allein reisenden Minderjährigen und
Nicht-Unionsbürgern bei grenzüberschreitenden
Reisen innerhalb der Union verlangt werden
(Personalausweis, Visum, Pass)
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Lagen Portalverbund Ausweise (1070100)

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am 04.07.2023

Fachlich freigegen durch Federal Ministry of the Interior and Home Affairs (BMI)

Handlungsgrundlage https://www.gesetze-im-internet.de/pauswg/
https://www.gesetze-im-internet.de/pauswv/
https://www.verwaltungsvorschriften-im-internet.de/bs
vwvbund_16122019_DGI220105131.htm

Teaser When your new ID card is available, you can pick it up
in person. Collection by an authorized person is also
possible.

Volltext You usually pick up your ID card at the Bürgeramt
where you applied for it. You can also authorize a
representative to collect the ID card with a power of
attorney that also contains instructions on how to
obtain the PIN letter.

If you have not received a PIN letter, you can only pick
it up in person and not with a proxy.

Only this Bürgeramt can tell you whether you need to
make an appointment to pick up your ID card or
whether you need to follow any other instructions
regarding the time of pickup.

The PIN letter will be sent directly to your registration
address. If you do not have a residential address in
Germany, the PIN letter can also be sent to the issuing
Bürgeramt. In this case, you will receive the PIN letter
there on the day you pick up your new ID card.

The PIN letter contains a five-digit transport PIN, an
unblocking number (PUK) and a blocking password.
You can use the transport PIN to set a six-digit PIN of
your own choice. You need this six-digit PIN to identify
yourself online with your ID card.

You can hand in your old ID card when you pick it up,
or you can have it cancelled if you want to keep it as a
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souvenir. If you have lost your old ID card, fill out a
notice of loss.

You can also authorize another adult in writing to pick
up your ID card. You can find the authorization form
online via the ID card portal. To pick up your child's ID
card, you only need the authorization if the child is
already 16 or older.

Erforderliche Unterlagen • Your old identity card document (exception: old
identity card is no longer available due to loss/theft).
• In case of representation: power of attorney for the
collection of an identity card

Voraussetzungen The new ID card is ready for collection at the citizen's
office where the ID card was applied for.

Kosten There are no costs involved.

Verfahrensablauf You can pick up your new ID card at the Bürgeramt
where you applied for it:

• Before you can pick up your new ID card, the PIN
letter is usually sent to your registration address. In the
PIN letter, you will find the transport PIN and a
blocking password. In exceptional cases, the PIN letter
can be sent directly to the Bürgeramt.
• You can find out when the ID card can be picked up
when you apply or ask at the Bürgeramt. If you have
not received a PIN letter, you can still pick up your ID
card if you assign a six-digit PIN of your own choice
directly when you pick it up.
• You pick up your new ID card at the Bürgeramt where
you applied for it.
• You will find out whether you need to make an
appointment to pick it up when you apply, or you can
ask at the Bürgeramt.
• Upon presentation of your old ID card, the new ID
card will be handed over to you. If you would like to
keep the old ID card as a souvenir, the document can
be returned to you invalidated.
• If you have lost your old ID card in the meantime, or if
it has been stolen, fill out a loss report.
• Before handing over the new ID card, you must
explain to the authorities whether you have received
the PIN letter and confirm this with a signature.
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• If the PIN letter was sent directly to the Citizens'
Registration Office, the PIN letter will be given to you
there. You confirm receipt with a signature.
• You will be informed about the online ID card
function by the authority staff.
• When you receive your new ID card, you have the
option of assigning a six-digit PIN of your own choice
and thus making the online ID card function (online ID
card) immediately ready for use. You can also set the
six-digit PIN yourself at any time and at home using,
among other things, a suitable NFC-enabled
smartphone as well as the PIN letter and the ID card
app2.
• If you have not received the PIN letter and it has not
been sent to the ID card authority, you must - if you
wish to receive the ID card - set a six-digit PIN of your
own choice and you will be given the blocking
password by the authority staff. Otherwise, a fee-free
reclamation order will be initiated.
• Finally, you confirm receipt of the new ID card with
your signature.
• An authorized adult person can be entrusted with the
collection. This person must identify himself/herself
and submit a written authorization for collection with
the following additional statement: "PIN letter
received". You can find a form for this authorization
online on the ID card portal.

Bearbeitungsdauer 0 - 1 Stunde(n)

Frist There is no deadline.

weiterführende
Informationen

https://www.bmi.bund.de/DE/themen/moderne-verwal
tung/ausweise-und-paesse/personalausweis/personala
usweis-node.html
https://www.personalausweisportal.de/Webs/PA/DE/b
uergerinnen-und-buerger/online-ausweisen/online-aus
weisen-node.html
https://www.bmi.bund.de/DE/themen/moderne-verwal
tung/ausweise-und-paesse/personalausweis/personala
usweis-node.html

Hinweise There are no clues or specifics.

Rechtsbehelf
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Kurztext • Identity card issue
• Identity card is ready for collection from the issuing
identity card authority
• ID card should usually be collected in person
• Collection is also possible with a power of attorney, if
the power of attorney also expressly authorizes that
information on the receipt of the PIN letter may be
given
• If the receipt of the PIN letter cannot be confirmed at
the time of collection, only personal collection is
possible.
• responsible: Identity card authority as a rule: citizens'
registration office at the main place of residence also
possible: any other citizens' registration office
nationwide, if there is an important reason for doing so

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal Personalausweis abholen, Pick up identity card
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