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Modul Sachverhalt

Leistungsschlüssel 99008004180002, 99008004063002

Leistungsbezeichnung I

Leistungsbezeichnung II Online ID card; resetting the PIN and activating the
online ID card function

Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug

Quellredaktion Bayern

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner
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Modul Sachverhalt

Fachlich freigegeben am 16.06.2025

Fachlich freigegen durch Bayerisches Staatsministerium des Innern und für
Integration (Bavarian State Ministry of the Interior, for
Sport and Integration)

Handlungsgrundlage https://www.gesetze-im-internet.de/pauswv/__20.html
https://www.gesetze-im-internet.de/pauswv/__20.html
https://www.gesetze-im-internet.de/pauswv/__21.html
https://www.gesetze-im-internet.de/pauswv/__21.html
https://www.gesetze-im-internet.de/pauswv/__36.html
https://www.gesetze-im-internet.de/pauswv/__36.html

Teaser You can have the PIN of your ID card or eID card reset
or activate the online ID function of your ID card.

Volltext Since 15.07.2017, the ID card has been issued as
standard with an activated online ID function (also
known as the eID function) to persons aged 16 and
over; since 01.01.2021, EU citizens and nationals of the
European Economic Area aged 16 and over can receive
eID cards with an electronic proof of identity function.
An activated eID function and PIN are required to be
able to identify yourself online to companies and
authorities.

The one-time PIN (contained in the PIN letter that is
handed out when the application is made at the
authority) can be replaced with a personal PIN when
the document is handed out at the authority or by the
person concerned themselves on their smartphone or
at a citizen terminal. The online ID card is then ready
for use.

If your PIN has been set but forgotten or the PIN letter
has been misplaced, you can contact any ID card or eID
card authority. If the online ID function has not yet
been activated, you can contact the issuing or
responsible ID card or eID card authority.

Erforderliche Unterlagen • Identity card or eID card

Voraussetzungen The following requirements apply to the applicant:

• You are the holder of an ID card or an eID card.
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Modul Sachverhalt

Kosten none

Verfahrensablauf Please contact your identity card or eID card authority.

Bearbeitungsdauer As a rule, directly at your local ID card or eID card
authority.

Frist

weiterführende
Informationen

https://www.personalausweisportal.de/SharedDocs/ku
rzmeldungen/Webs/PA/DE/2024/01_ausetzen_pin_ruec
ksetz_u_aktivierungsdienst.html
https://www.personalausweisportal.de/SharedDocs/ku
rzmeldungen/Webs/PA/DE/2024/01_ausetzen_pin_ruec
ksetz_u_aktivierungsdienst.html
https://www.personalausweisportal.de/SharedDocs/fa
qs/Webs/PA/DE/Haeufige-Fragen/6_online-Ausweisfun
ktion/online-ausweisfunktion-liste.html
https://www.personalausweisportal.de/SharedDocs/fa
qs/Webs/PA/DE/Haeufige-Fragen/6_online-Ausweisfun
ktion/online-ausweisfunktion-liste.html

Hinweise The online ID card can only be activated at the issuing
or competent authority or a new PIN can only be set at
an ID card or eID card authority.

The PIN reset and activation service as an additional
offer was suspended on 29.12.2023.

Rechtsbehelf

Kurztext

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal BayernPortal, BayernPortal
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